
ISRAEL SHOWELL 
   

Salisbury, MD | (443) 497-5371 | showellisrael0@gmail.com | LinkedIn | Professional Page 
 

P R O F E S S I O N A L   S U M M A R Y 
 

 

Adaptable and results-driven Full-Stack Developer experienced in designing, developing, and deploying scalable web and mobile applications using 

JavaScript, React, Node.js, REST APIs, SQL, and Azure/AWS, backed by ITOps and Cloud Infrastructure Administration experience.  

E X P E R I E N C E 

Service Desk Technician 

TidalHealth Peninsula Regional, Salisbury, MD  July 2025 – Current 

● Support endpoints, Epic/Citrix, Office 365, MFA/Imprivata, and networking across HIPAA-compliant hospital sites. 
● Perform Active Directory administration: password resets, unlocks, provisioning, and enabling/disabling accounts. 

● Resolved 5000+ service tickets through Freshservice, consistently delivering same-day resolutions on 93% of issues and 
first-touch resolution on over 95% of inbound calls, while maintaining 96% of CSAT surveys scored 7-8/8. 

● Triage Epic issues with same-day escalation to application owners; create visual guides for recurring issues. 
Full-Stack Developer 

WhyWait LLC, Remote  April 2025 – Sept 2026 

● Led back- and front-end development of WhyWait, a prototype mobile-queue web app replacing traditional kiosks. 
● Leveraged Node.js, Expo, and a RESTful API to build a modular, scalable back-end with geo-fenced queues, real-time 

updates, notifications, JWT-protected endpoints, Google reCAPTCHA, and account management. 
● Leveraged React, JavaScript, HTML, and CSS to develop a clean, user-friendly front-end for mobile and web, with SEO, 

accessibility, real-time updates, notifications, and account creation and login including OAuth. 
● Used Git and GitHub for version control; deployed a functional prototype to production via AWS. 

Volunteer MSL Technical Support & Computer Science Tutor 

University of Maryland Eastern Shore, Princess Anne, MD        September 2023 – May 2025 

● Co-led a 16-week CS program for 150+ students (ages 8–17), teaching Scratch, HTML/CSS, JavaScript, and Python. 
● Provided technical support for lab environments (Windows, Office 365, IDEs) and created quick-start checklists. 

Undergraduate Computer Science Researcher 
University of Maryland Eastern Shore, Princess Anne, MD           June 2023 – August 2023 

● Investigated flipped-learning approaches for CS courses (20+ hours/week); produced weekly briefs and recommendations. 
Undergraduate Computer Science Teaching Assistant 
University of Maryland Eastern Shore, Princess Anne, MD           February 2023 – May 2023 

● Delivered 20+ hours/week of 1:1 and group support to 30+ students, primarily in C++, including IDE setup. 
National Science Foundation REU Intern 
Salisbury University, Salisbury, MD                June 2022 – August 2022 

● Researched anomaly detection on large datasets (40+ hours/week) using Wireshark, Python, Linux, and MapReduce. 
  

E D U C A T I O N 

Bachelor of Science in Computer Science 

University of Maryland Eastern Shore, Princess Anne, MD  2021 – 2024 | GPA: 3.7/4.0 
  

C E R T I F I C A T I O N S 
 

● CompTIA Security+ SY0-701 
● Microsoft Certified: Azure Administrator Associate AZ-104 (Near Completion) 

  

C O R E   S K I LL S 
 

● Software Engineering Practices: OOP | Agile/Scrum | CI/CD | DevSecOps | Version Control | Web & Mobile 

● Programming Languages: C++ | JavaScript | Python | Java | HTML/CSS | Node.js | React | React Native (Expo) 

● Systems & Platforms: Azure | Active Directory and Microsoft Entra | Windows | Linux | macOS | Office 365 | VMs 

● Cloud Platforms/Tools & Databases: Azure | AWS | Git & GitHub | SQL | SQLite | PostgreSQL | REST APIs 

● Scripting & Automation: Python, Bash, PowerShell, Azure CLI, and Azure PowerShell 
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